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Our Program Statement for Quality Childcare 
 

Welcome to Kinder Learning Centres! We are dedicated to providing a safe and nurturing environment where each child is 

valued as a unique individual. Our philosophy is based on the belief that every child is capable, curious and rich in potential. 

We offer high-quality classrooms designed to encourage exploration, learning, and growth. 

At Kinder Learning Centres, we believe that learning happens through relationships. That's why we follow the professional 

learning resource guide "How Does Learning Happen?" developed by Ontario's Pedagogy for the Early Years. This guide 

supports our pedagogy and curriculum/program development for early years programs. It helps us to understand how 

learning takes place and the practices that support it. 

"How Does Learning Happen?" focuses on four important foundations for learning, which apply to all children regardless of 

age, ability, culture, language, geography, or setting. These foundations are Belonging, Well-being, Engagement, and 

Expression. They are a vision for all children's future potential and a view of what they should experience each day. These 

foundations are aligned with the kindergarten program and are conditions that children naturally seek for themselves. 

To guide our practice in early years settings, we follow the Early Learning for Every Child Today (ELECT) framework. This 

framework sets out six principles that help us to understand children's learning and development from birth to age eight. It 

provides a shared language and common understanding of children's learning and development for early years professionals 

as they work together in various early childhood settings. 

As childcare educators, we believe that the most effective way for children to learn is through play. We provide 

developmentally appropriate materials and activities that encourage children to use their senses to discover and experiment 

with all aspects of their world. 

Our teachers have set goals for their classrooms that align with our philosophy and practices. For school-age children, our 

goals include providing quality care and engaging activities. For preschoolers, we aim to provide new educational experiences, 

better program efficiency, and more opportunities for open-ended messy play. Our focus for toddlers is on a sense of 

belonging. We employ strategies and displays to assist them in feeling more at ease, as well as help them improve their needs 

and wants by fostering relationships with their peers. We create a nurturing environment for infants to promote healthy 

development and encourage sensory exploration through play. 

As Registered Early Childhood Educators, our role is to guide, nurture, facilitate, and encourage children as they grow and 

learn. We provide opportunities for children to explore and develop their own interests at their own pace, building their self-

esteem and self-worth. 

At Kinder Learning Centres, every day is a new learning adventure for all of us. Thank you for entrusting us with the care and 

education of your child. 

 

Yours in Quality Childcare, 
Kinder Management team  
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Hours and Days of Operation 
The operating hours of the centres are: 

Monday thru to Friday – 7:30am to 5:30pm - 12 months a year 

To promote stability in each child's routine, we recommend that parents follow a consistent schedule for drop-off and 

pick-up times. This helps children function at their best when they have a familiar and predictable routine. 

Schedule For Closures 
Our centre will be closed on all statutory holidays, such as New Year's Day, Family Day, Good Friday, Easter Monday, 

Victoria Day, Canada Day, Civic Holiday, Labour Day, Thanksgiving Day, Christmas Day, and Boxing Day. Please note that 

on Christmas Eve and New Year's Eve, the centre will close at 2:30 pm if they fall on a weekday.  

In the event of unforeseeable circumstances or inclement weather, the centre may also be forced to close. We will do 

our best to inform parents as soon as possible via the centre's voicemail or Kindertales Parent App. However, please be 

aware that full fees will still be required for the affected day as it would be beyond our control. 

Registration 
At Kinder Learning Centre, we provide childcare services for children ranging from 3 months to 6 years old. To begin the 

registration process, please visit our website at kinderlearningcentres.com and click on the online registration button. 

Once we receive your enrollment request, you will receive an automated email confirming your placement on our waitlist. 

We are only accepting full time enrollments at this time. 

Wait List 
At Kinder Learning Centres, we make every effort to accommodate families in need of childcare. However, there may be 

times when our centre is at maximum capacity and we are unable to provide care. Rest assured that your information on 

the waitlist is kept confidential and will not be shared with any other parties. 

When placed on our waitlist, please indicate the desired start date on the registration form on our website. You will 

receive periodic confirmation emails that you are still on our waitlist and have the opportunity to remove yourself if 

your needs have changed or fulfilled elsewhere. Please do not call the centre frequently requesting you position on the 

waitlist. We will call you when a space becomes available and you are next in line. No fees will be collected from families 

until there is a confirmed start date and all necessary paperwork has been completed. 

For more information on our waitlist policy, please visit our website at http://kinderlearning.ca/wp-

content/uploads/2022/08/WaitListPolicy.pdf 

Enrollment  
Our manager will reach out to the family at the top of the waitlist as soon as a childcare space becomes available to 
confirm if they still require care. We are currently only accepting full-time enrollments for a minimum of 4 weeks. If a 
family accepts the offered position, we will proceed with the enrollment process. Even if parents choose part-time care, 
they will be charged at the full-time rate. Any requests for withdrawal must be submitted in writing and approved by a 
manager at least two weeks before the change takes effect, which must occur on the 1st of the month.  

http://www.kinderlearningcentres.com/
http://kinderlearning.ca/wp-content/uploads/2022/08/WaitListPolicy.pdf
http://kinderlearning.ca/wp-content/uploads/2022/08/WaitListPolicy.pdf
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Prior to enrollment, the following steps must be completed: 

• Online registration process must be finished. 

• A childcare space must be available and accepted by the family. 

• Medical forms and updated immunization records must be submitted online at 

https://hpechu.icon.ehealthontario.ca/#!/welcome and be emailed to kindernorth@kinderlearningcentre.com 

The objection/exemption forms must be notarized since August 29, 2016. 

• A Kindertales invite will be sent, and the family must create an account, update their profile and billing 

information. A 2.9% processing fee will be applied to all credit card transactions. For further details, please refer 

to the Kindertales enrolment process below. 

• The $200 registration fee must be paid via Kindertales. 

• The first month’s fees must be paid via Kindertales* or an approved subsidy letter must be provided**. 

* Cash or cheques will not be accepted. 

**If you are in the process of obtaining a subsidy, you will be required to pay the full fees until we receive the letter. At 

that time, we will review reimbursement. 

The schedules of all children must be submitted by Thursday of the previous week. Failure to do so may result in the 

unavailability of the requested days. 

Notice Of Withdrawal 
Any changes or withdrawals to enrollment must be submitted in writing and approved by management at least two weeks in 

advance. During this two-week period, you will be responsible for fulfilling your financial obligations. We will make necessary 

adjustments to our teacher schedules. 

Termination 
In the event that we are unable to meet a child's needs, we may terminate the contract of care. The following steps will 

be taken: 

1. The program staff documents the child's behavior over a period of time and communicates daily with parents 

regarding the child's behavior. 

2. The program staff submits a written report to the supervisor outlining concerns. 

3. The supervisor and staff discuss strategies to address concerns and establish a trial period for implementing them. 

4. After the trial period, staff and the supervisor meet to discuss documented observations and the effectiveness of 

the implemented strategies. If necessary, a meeting with parents, staff, and the supervisor is arranged to discuss 

additional support and community resources. 

5. Contact is made with community resources, and results are documented in writing and signed by all parties. 

Refusal to sign indicates a lack of cooperation and may lead to immediate termination. 

6. If the centre staff determines that the child's needs cannot be met, a withdrawal notice will be forwarded to the 

parent/guardian, along with an invitation to attend a meeting with the supervisor. 

https://hpechu.icon.ehealthontario.ca/%23!/welcome
mailto:mkindernorth@kinderlearningcentre.com
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7. If the parent/guardian does not attend the meeting, or if the supervisor determines that it is in the child's best 

interest to withdraw from the program, either a two-week notice of withdrawal or immediate withdrawal will be 

implemented. 

8. If a parent chooses to withdraw from the centre, a two-week written notice to the supervisor is required. 

Kinder Learning Centres reserves the right to terminate a parent's contract on the following grounds: 

1. Non-payment of fees (2 weeks in arrears) 

2. Contravention of the Code of Conduct 

3. Continuous late pick-up. 

Kindertales – Daycare Software 
At Kinder Learning Centers, we use Kindertales, a cloud-based childcare management software, to help us manage our daily 

operations. Kindertales allows parents to stay connected with our daycare and their child's daily activities. Kindertales is 

available on desktop/laptop at https://app.kindertales.com and is also available on both Apple and Android app stores 

using the same credentials. Here are some instructions on how to use all the available parent features in Kindertales.  Please 

note the web portal is not available on a mobile browser and will prompt you to download the app which excludes some 

features. 

The Kindertales enrolment process  
Once the initial enrolment process has started, an invite will be sent to the email address you provided when you signed up 

for our waitlist.  You’ll need to complete your billings details, pay your enrollment fees and complete your profile before your 

child can attend. 

Billing 
Kindertales provides an online platform for parents to view and pay their invoices conveniently. You can access and update 

your billing information by clicking on the "Billing" tab, which is recommended to be done on a laptop or desktop through the 

web portal for the instant validated connection to a bank account. While credit card and manual addition of bank accounts are 

available through the apps, the banking option may take a few days to finalize and require some back-and-forth 

communication. To add your automated payment method, please follow the instructions provided on the Kindertales website. 

https://kindertales.school/knowledgebase/adding-and-verifying-your-bank-account-us/ 

Profile 
Once you log in, you will be able to view your child's profile. This will include information such as your child's information, 

emergency contacts, authorized pick-up lists, and allergy information. Please make sure to keep this information up-to-date. 

Medications 
Here you can add any medication details and instructions for administration. These details are required to be completed 

before a teacher can administer any medications and will become part of your viewable file. Please see the “Administration Of 

Medication” section below for more details. 

Reports 
Kindertales allows parents to see daily reports of their child's activities while at daycare. These reports currently will only 

contain completed accident or illness reports. In the future we may add addition reports like diaper, sleep and meal tracking. 

https://www.ontario.ca/page/ontarios-code-conduct-education-sector-parents-guide
https://app.kindertales.com/
https://apps.apple.com/ca/app/kindertales-for-parents/id1215705694
https://play.google.com/store/apps/details?id=com.kindertales.androidParents&hl=en_US&gl=US&pli=1
https://kindertales.school/knowledgebase/adding-and-verifying-your-bank-account-us/


Page 8 of 21 

 

Messaging 
You can use the messaging feature in Kindertales to communicate with your child's teacher. The teacher will have to initiate 

the first communication as the app does not allow open communication to any class, parent or administration. This feature is 

a great way to stay connected and ask any questions you may have once the channel has been open for you.  If you haven’t 

received a communication from your class or your child has changed classes, please request one from the teacher. 

Attendance Tracking 
Parents can use the attendance tracking feature in Kindertales to let us know when their child will be absent from daycare. 

If you have any questions or comments about Kindertales please feel free to email info@kinderlearning.ca  

Our Centre Capacity, 94 children 
Infant at 19 children with an alternate capacity for 10 Toddlers in infant room 2 

Toddler at 20 children 

Preschool 40 children 

Primary/Junior 15 with an alternate capacity of 15 Preschoolers 

 

What does Alternate Capacity mean? 

It means when we have one classroom that can be used for 2 different age groups. Toys and equipment must be appropriate 

for that age group at the time of use. 

Alternate capacity is used when our enrolment request meets the higher need for that certain age group. Example infant 

versus toddler. 

What Does Safety Mean to Us?  
At Kinder Learning Centres, safety means being well-prepared, educated, and aware of your surroundings. We expect our 

teachers to know important information about each child, be organized and prepared to educate our children, and 

prioritize safety in their daily work. Preparation is key, and we accomplish this through: 

• Regular communication with staff, parents, volunteers, and students 

• Developing quality program plans 

• Conducting monthly fire drills 

• Performing daily classroom inspections 

• Maintaining organization 

• Adhering to our Behaviour Management Policy 

Our Behaviour Management Policy outlines the safety practices we have in place for our children, staff, families, and 

volunteers. This policy is always available at the centre for everyone to view, and it undergoes an annual review by 

management and staff. We also follow all COVID-19 guidelines and procedures from The Ministry of Health to ensure a 

safe and healthy environment. We update these measures regularly as needed and perform enhanced cleaning daily. 

mailto:info@kinderlearning.ca
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Sleep Policy 
At Kinder Learning Centres, we provide each child with their own crib or cot during nap time. We take into consideration 

the parent's preferences and the advice of our staff regarding sleeping schedules. It is important to note that according 

to the Joint Statement of Safe Sleep (ss.33.1), children under 12 months of age must be placed on their backs to sleep. 

During nap times, our staff will conduct direct visual checks on the children every 15 minutes or more frequently. If 

there are any specific sleep arrangements that require approval from a professional therapist or doctor, we will ensure 

that this is done. Any sleep transitions will be discussed with parents to ensure that we are providing the best possible 

care for their child. 

Nutrition 
At Kinder Learning Centers, we prioritize nutrition and strive to offer well-balanced meals and snacks, including whole 

foods such as grains, dairy, protein, healthy fats, vegetables, and fruit. Kinder Learning Centres is mandated by the 

Ministry of Health to follow the Canadian Age food guidelines for children. By instilling healthy eating habits early on, we 

aim to positively influence children's lifelong relationship with food and promote their overall health and wellbeing. 

We continuously aim to introduce new foods, flavors, and colors to our menu to provide variety while gradually 

increasing the inclusion of healthier fats, leaner meats, and minimally processed foods. Providing whole, fresh, home-

baked meals and snacks is our top priority.  

Parents are requested to avoid bringing any extra food items to the center unless their child is under 12 months of age 

or has specific dietary requirements. In the case of an older child with dietary needs, written approval from the 

management is necessary. Please see our Anaphylactic policy for further information. 

To address the increasing prevalence of Anaphylactic Allergies, parents of children with this condition are required to 

complete an individual action plan upon enrollment or discovery of their child's allergy. This plan should include detailed 

information about the specific allergy symptoms and treatments, and the child must carry a valid Epi-Pen at all times. 

The Epi-Pen should be registered in the child's name and should not be expired. Failure to adhere to this policy will 

result in the child being unable to attend the center. More information can be found in our comprehensive Anaphylactic 

policy. 

Our Educator's Commitment  
At Kinder Learning Centres, we believe that play is the most effective way for children to learn and develop. By providing 
developmentally appropriate materials and opportunities to play, children use their senses to explore and experiment with the 
world around them. 
 
We understand that high-quality care involves creating a safe environment where children feel a sense of belonging. Our childcare 
environment offers both indoor and outdoor activities to support children's complete development, including language, social, 
emotional, creative, cognitive, aesthetic, and physical skills. Our caregivers model love and respect for children and build on their 
interests to create meaningful experiences. 
 
As Registered Early Childhood Educators, our role is to guide, nurture, discipline, facilitate, and encourage children as they grow 
and learn. We prioritize providing children with opportunities to explore and develop their interests at their own pace, which in 
turn builds their self-esteem and self-worth. We approach our interactions with children and parents with empathy, honesty, and 
respect. 

https://www.canada.ca/en/public-health/services/health-promotion/childhood-adolescence/stages-childhood/infancy-birth-two-years/safe-sleep/joint-statement-on-safe-sleep.html
https://www.health.gov.on.ca/en/public/programs/healthykids/healthy_eating.aspx
http://kinderlearning.ca/wp-content/uploads/2022/10/anaphylactic-policy-and-procedure.pdf
http://kinderlearning.ca/wp-content/uploads/2022/10/anaphylactic-policy-and-procedure.pdf
http://kinderlearning.ca/wp-content/uploads/2022/10/anaphylactic-policy-and-procedure.pdf
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Parental Involvement 
Effective communication and active participation from parents are crucial components of a high-quality childcare program. At our 

childcare centre, we highly value and encourage parents to share their feedback and suggestions about the program and daily 

routines in the rooms. 

 

We understand the importance of keeping parents informed about their child's progress while in our care and thus provide daily 

verbal updates. Moreover, we facilitate parent-teacher interviews upon request, which offer an opportunity for parents to discuss 

their child's development. 

 

We believe in open communication and encourage parents to feel comfortable expressing any concerns they may have about 

their child. We strive to create a welcoming and supportive environment where parents feel confident in entrusting their child's 

care to us. 

Community Partners 
Kinder Learning Centres is fortunate to have exceptional community partners who generously support our staff, 

children, and families. Hastings County Childcare Services, Family Space, Children's Aid Society, Quinte Health Care, and 

Hastings County Health Unit provide invaluable assistance in various areas such as medical, dental, financial aid, and 

overall support. 

Their partnership enables us to offer the highest quality program and facilities to our community. Our community 

helpers are always available to our families and employees to discuss their present and future needs and goals. We are 

grateful for the support of our community partners and their dedication to our mission of providing exceptional 

childcare services.  

Management recognizes the importance of providing mental health support to our staff.  They have access to financially 

assisted remote counselling and mentorship programs. 

Staff Qualifications 

As Registered Early Childhood Educators (RECE), our primary responsibility is to guide, nurture, educate, facilitate, and encourage 

children's growth and development. We foster an environment where children can explore and cultivate their interests at their 

own pace. 

 

At our childcare centre, all our staff members maintain up-to-date CPR, first aid certification, and immunizations to ensure the 

safety and well-being of the children in our care. We believe that learning is a continuous process, not only for the children but also 

for our staff and parents. Hence, we collaborate with our community partners and provide ongoing education opportunities to 

enhance our teaching and parenting skills. 

 

Together, we strive to promote individual growth and development. We offer professional development courses throughout the 

year to enhance our knowledge and skills as they become available. We are committed to providing the best learning experience 

for our children, and we continuously seek to improve ourselves to achieve this goal. 
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Volunteers and students  
We are dedicated to maintaining a safe and secure environment for the children in our centres. Therefore, all volunteers 

and students must review our policies, procedures, and practices regarding the supervision of volunteers, participating 

parents, and students on an annual basis. This review underscores the roles and responsibilities of staff members when 

supervising these individuals in the classroom setting. 

Our supervisors ensure that all volunteers, participating parents, and placement students receive adequate training and 

orientation before working in our centres. We encourage these individuals to actively participate in their orientation by 

seeking information and assistance as required. Additionally, volunteers, participating parents, and placement students 

must agree to follow all policies and procedures of the centre and to comply with the directions and guidelines provided 

by our staff and management. To further ensure the safety of children in our care, we prohibit any unsupervised 

interaction between volunteers, participating parents, and students and the children. 

For the protection of our children, all students and volunteers, including participating parents, who have direct contact 

with children in our centres must have a satisfactory vulnerable sector reference check. Our Centre Policy binder is 

accessible for reference when required. We take our responsibility to provide a safe and secure environment for 

children very seriously. 

Parent Issues and Concerns 

At our childcare centre, we believe that parents and guardians play a crucial role in their child's development and 
education. We encourage parents to take an active role in our program and regularly discuss their child's experiences 
with our staff. Our staff is always available to engage in conversations and support a positive experience for both the 
child and the parent. 

We take all issues and concerns raised by parents and guardians seriously and ensure that they are addressed promptly. 
Our management team makes every effort to resolve issues and concerns to the satisfaction of all parties involved. 
Parents can bring forward their issues and concerns verbally or in writing, and we provide responses and outcomes 
verbally or in writing upon request. We maintain confidentiality and respect the privacy of all parties involved. 

We understand that parents want to be informed about the progress of their child and any issues that may arise. 
Therefore, we provide an initial response to any issue or concern raised within a reasonable time. Investigations of 
issues and concerns are conducted fairly, impartially, and respectfully to all parties involved. 

Our childcare centre maintains high standards for positive interaction, communication, and role-modeling for the 
children. We do not tolerate harassment or discrimination from anyone, and we ensure that our centre is a safe and 
inclusive environment for all children and families. 

Concerns about the Suspected Abuse or Neglect of a child 

Everyone, including members of the public and professionals who work with children, are required by law to report 
suspected cases of child abuse or neglect to CAS as per the “Duty to Report” requirement under the Child and Family 
Services Act. 

If a parent/guardian expresses concerns that a child is being abused or neglected, the parent will be advised to contact 
the local Children’s Aid Society (CAS) directly.  

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/CASLocations.aspx
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For more information, visit http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx 

Contacts:  

Director, Renae Babcock email. renae@kinderlearningcentres.com  

Supervisor, Darlene Vallire email. kindernorth@kinderlearningcentres.com 

 

Ministry of Education, Licensed Child Care Help Desk: 1-877-510-5333 or childcare_ontario@ontario.ca 

Procedures 
Nature of Issue or 

Concern 
Steps for Parent and/or Guardian to 

Report Issue/Concern: 
Steps for Staff and/or Director in responding to 

issue/concern: 

Program Room-
Related 

E.g: schedule, sleep 
arrangements, toilet 
training, 
indoor/outdoor 
program activities, 
feeding 
arrangements, etc. 

 

 

Raise the issue or concern to 

- the classroom staff directly 
or 

- the supervisor or director. 

- Address the issue/concern at the time it is 
raised  

or 

- arrange for a meeting with the 
parent/guardian within 1-3 business days. 

Document the issues/concerns in detail. 
Documentation should include: 

- the date and time the issue/concern was 
received; 

- the name of the person who received the 
issue/concern; 

- the name of the person reporting the 
issue/concern; 

- the details of the issue/concern; and 
- any steps taken to resolve the issue/concern 

and/or information given to the 
parent/guardian regarding next steps or 
referral. 

Provide contact information for the appropriate 
person if the person being notified is unable to 
address the matter. 

Ensure the investigation of the issue/concern is 
initiated by the appropriate party within 1-2 
business days or as soon as reasonably possible 
thereafter. Document reasons for delays in 
writing. 

Provide a resolution or outcome to the 
parent(s)/guardian(s) who raised the 
issue/concern. 

General, Centre- or 
Operations-Related 

E.g: childcare fees, 
hours of operation, 
staffing, waiting lists, 
menus, etc. 

Raise the issue or concern to  

- the supervisor or director. 

Staff-, Duty parent-, 
Supervisor-, and/or 
Director-Related 

Raise the issue or concern to 

- the individual directly 
or 

- the supervisor or director. 
 

All issues or concerns about the conduct 
of staff, duty parents, etc. that puts a 
child’s health, safety and well-being at risk 
should be reported to the supervisor as 
soon as parents/guardians become aware 
of the situation. 

http://www.children.gov.on.ca/htdocs/English/childrensaid/reportingabuse/index.aspx
mailto:renae@kinderlearningcentres.com
mailto:kindernorth@kinderlearningcentres.com
mailto:childcare_ontario@ontario.ca
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Nature of Issue or 
Concern 

Steps for Parent and/or Guardian to 
Report Issue/Concern: 

Steps for Staff and/or Director in responding to 
issue/concern: 

Student- / Volunteer-
Related 

 

Raise the issue or concern to 

- the staff responsible for supervising 
the volunteer or student 

or 

- the supervisor and/or director. 
-  
All issues or concerns about the conduct 
of students and/or volunteers that puts a 
child’s health, safety and well-being at risk 
should be reported to the supervisor as 
soon as parents/guardians become aware 
of the situation. 

Canada-Wide Early Learning & Child Care (CWELCC) 
We are pleased that Kinder Learning Centres has signed a purchase of service agreement with Hasting County to 

participate in the Canada-Wide Early Learning and Child Care System (CWELCC). 

 
The main focus of the CWELCC plan is to reduce childcare fees for families with children under the age of six (as well as 

children who turn six years before June 30th).  Subsidized families will receive the same discount on the parent portion of 

their fees.  

Starting January 1st, 2023, we are reducing our upfront childcare fees by 52.74% as per CWELCC instructions. 

Daycare Fee Structure (As of January 1, 2023 as per CWELCC) 
 Age Group  Regular rates  

Infant  33.08 per day**  

Toddler  23.63 per day**  

Preschool  21.26 per day**  

School Age Both before AND after  14.65 per day**  

31.00 per day *** 

School Ages / Summer / Breaks  18.90 per day**  

40.00 per day*** 

Late Pick Up Fee  $1 per min.  

**This reduced rate is provided by our Canada-wide early learning and childhood agreement   

***Children who turn six years after June 30th are not covered by CWELCC subsidy. 

https://www.ontario.ca/page/canada-ontario-early-years-and-child-care-agreement
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
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Registration Fee  
Our registration fee of $200 is due upon acceptance of enrollment and is non refundable. 

Vacation and Sick Days 
Our Canada-wide early learning and childhood agreement (4.6 Accountability and safeguards) prevents us from offering any 

further discounts for vacation as “Ontario now has control over our fees” that we must follow. Full fees must be maintained to 

keep the child’s space active. 

Invoicing  
At our childcare facility, we require that all childcare fees be prepaid for the following month. This means that parents or 

guardians must pay for their child's care in advance, before the month begins. To ensure that parents are aware of their 

upcoming payment, we send out invoice notifications via email three days prior to the payment due date.  

To make the payment process as convenient as possible, we use the Kindertales parent portal. This online platform allows 

parents to easily make payments from the comfort of their own home. Payments are automatically withdrawn on the first 

of each month.  

By requiring prepaid childcare and utilizing an online payment system, we aim to provide a streamlined and efficient 

experience for both parents and staff. We understand that childcare can be a significant expense for families, and we 

strive to make the payment process as easy and stress-free as possible. 

Payment options 

Upon enrolling your child in our daycare program, you will receive an email invitation to join our Kindertales application. 

This application can be accessed through the Kindertales web portal at https://app.kindertales.com or by downloading 

the Kindertales parent app from the Apple or Android app stores. All options will use the same login credentials that you 

set up during enrollment. The web portal is not available through a mobile browser and can only be accessed through a 

desktop or laptop. 

It is important to note that the web portal is currently the only option for immediately adding your banking information 

to set up direct payments. If you need assistance with this process, step-by-step instructions can be found online at 

https://kindertales.school/knowledgebase/adding-and-verifying-your-bank-account-us/ 

Kindertales uses Stripe for payment processing, and a 2.9% credit card processing fee will be automatically applied to all 

credit card transactions. Any changes to fees will be communicated to parents in writing.  

Our daycare centers accept both subsidized and non-subsidized children. If your child receives daycare subsidy, it is your 

responsibility to contact your caseworker if you have any concerns about the daily fee that you have been given. It is 

important to note that subsidized daily fees are determined by your caseworker, not the daycare center.  

In the event that a payment is returned from the bank as NSF (non-sufficient funds), a $50.00 charge will be applied. If 

this issue persists for more than three months, a $100.00 fee will be charged for each subsequent return.  

https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://www.canada.ca/en/early-learning-child-care-agreement/agreements-provinces-territories/ontario-canada-wide-2021.html
https://app.kindertales.com/
https://apps.apple.com/ca/app/kindertales-for-parents/id1215705694
https://play.google.com/store/apps/details?id=com.kindertales.androidParents&hl=en_US&gl=US&pli=1
https://kindertales.school/knowledgebase/adding-and-verifying-your-bank-account-us/
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Late Pick Up 
It is important to note that if you are unable to pick up your child from the centre by 5:30pm, a late fee will be charged. 

This fee is $1.00 per minute for every minute after 5:30pm. For instance, if your child is picked up at 5:43pm, you will be 

charged a late fee of $13.00. It is important to understand that this fee is necessary to compensate the teachers who 

have to stay behind to care for your child.  

To avoid any inconvenience, we kindly request that payments for late fees are made no later than the next day. It is 

important to note that all payments must be made in cash. We appreciate your cooperation in ensuring that our 

teachers are compensated for their extra time and effort. 

Releasing Children / Pick Up 
At Kinder Learning Centres, we take the safety of your child very seriously. To ensure that your child is released only to 

authorized individuals, we have a strict policy in place. We will release children only to parents who have provided 

authorization to pick up their child. If there is a custody agreement in favor of one parent or guardian, we require a copy 

of the agreement for our files. Without a copy of this agreement, our staff cannot deny a parent or guardian access to 

their child. 

We will only release children to a person authorized by parents to pick up, as per the emergency information completed 

at the time of registration. If a person is unfamiliar to our staff, we will check the emergency information provided and 

ask to see identification before releasing the child. The name on an official ID should correspond to the name on the 

emergency information provided, and the picture should correspond to the person. 

We want to emphasize that we will NOT release a child to anyone under the age of 18 years. By following this policy, we 

can ensure a safe environment for your children. We understand that this policy may cause some inconvenience, but we 

believe that it is necessary to ensure the safety of your child. We appreciate your cooperation in helping us maintain a 

safe and secure environment for all children in our care. 

Health Policy 
Preventing illness is a top priority at our childcare center, and we require all parents to strictly adhere to our health 

policies. The Child Care Early Years Act (CCEYA) mandates that all children must be immunized as recommended by the 

local Medical Officer of Health before admission to our center. Parents must submit a copy of their child's immunization 

records prior to enrollment and keep them up to date. 

We also ask that parents do not bring their child to the center if they are ill or have a contagious disease. The demands 

of the day can be too much for a sick child, and young children are still building their immunities. If a child has a fever, 

parents must keep them at home for 36 hours. If the child is vomiting or has diarrhea, they must be kept home for 48 

hours. 

By following these policies, we can create a healthy and safe environment for all children in our care. We appreciate 

your cooperation in keeping our center free from illness and disease. 

Contagious Diseases 
It is important to note that certain contagious illnesses can spread rapidly among children in a childcare setting. To 

prevent the spread of these illnesses, it is necessary to withdraw any child who shows signs of a contagious disease, such 

https://www.ontario.ca/laws/statute/14c11
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as Pinkeye, Rubella, Mumps, Impetigo, and Chickenpox, among others. The child may only return to the program with a 

doctor's written consent and after they are well enough to participate in all activities.  

It is important to understand that the list of contagious diseases mentioned above is only a sample, and there are many 

other illnesses that can be contagious. For a full list of reputable diseases, parents and caregivers can refer to the Public 

Health list, which is posted for their information.  

In some cases, exclusion of a child from the childcare program may be necessary, as deemed by Public Health. It is the 

policy of the childcare program to abide by and adhere to all Public Health recommendations to ensure the safety and 

well-being of all children in the program. 

Administration Of Medication 
Our staff will administer prescription drugs to children in their care in accordance with provincial legislation.  This will 

require all parents to provide the following: 

 Authorization provided in the Kindertales application, including dosage and times, for any medication that is 

to be given. Please do this ahead of time under the medications tab and hitting the + icon. This will help to 

ensure that medication is administered safely and efficiently. It is important to follow these regulations to 

ensure the safety of all children. Failure to do so may result in medication not being administered. 

 Medication in the original container clearly labelled with the child’s name, name of drug, the dosage, the 

date, and the instructions for storage and directions for administration of the drug. 

 No expired medication will be administered to the child. 

 The staff cannot administer cough medicines, decongestants, aspirin or any other non-prescription 

medication.  In special circumstances exceptions to this policy may be made, but only on the written 

instructions of a doctor. Doctors’ notes are valid for six months, a new one must be obtained after this time 

to continue administering ongoing medications. 

Ensuring the safety of children is of utmost importance in any educational setting. As such, it is the responsibility of all 

educators to ensure that medication is stored securely and administered safely. To this end, it is imperative that the 

medication box is always kept locked and that medication is NOT left in a child's backpack or classroom.  

Emergencies/Serious Occurrences 
In the case of an emergency at Kinder Learning Centres, all parents/caregivers will be contacted via personal phone 

numbers we have on file. 

All our staff are required to have CPR and first aid training.  If a serious accident or illness occurs to a child enrolled in 

our centre, the Supervisor on duty will promptly:   

• Obtain and / or administer emergency medical assistance. 

• Call 911 if applicable. 

• Notify the parent/ guardian of the child. 

• Record the occurrence in the daily logbook. 

• Report to the Ministry a serious occurrence if applicable. 
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It is important to note that an emergency medical treatment authorization form must be completed prior to enrollment. 

This form ensures that the necessary medical treatment can be administered in the event of an emergency. Additionally, 

it is crucial to promptly update any changes affecting emergency contacts online. This ensures that the most up-to-date 

information is available in case of an emergency. 

In the event of a serious occurrence, a notification form will be completed. However, to maintain confidentiality and 

respect each individual's privacy, certain information will not be included on the form. This includes the child's name, 

staff name, age or birth date of the child, age group/room, and other identifying information. This is done to protect the 

privacy of those involved while still providing necessary information to those who need it. 

Lastly, if there are any changes to your home or work telephone number, it is important to update your profile online as 

soon as possible. This ensures that the most current contact information is available in case of an emergency.  

Accessibility 
At our organization, we take great pride in our commitment to providing accessible programs and services to all of our 

clients and their children. We understand that individuals with disabilities face unique challenges and barriers, and we 

are dedicated to ensuring that they receive the same level of care and attention as all of our clients. 

In accordance with the Ontario Regulation 429.07 Accessibility Standards for Customer Services, we have implemented 

policies and procedures to ensure that our services are accessible to everyone. We believe that every individual 

deserves to be treated with dignity and respect, and we strive to create an environment that promotes independence, 

integration, and equal opportunity. 

Our team is trained to provide services in a manner that is sensitive to the needs of individuals with disabilities. We 

understand that each person has unique needs and preferences, and we work closely with our clients to ensure that 

their needs are met in a way that is comfortable and respectful. 

We are committed to creating a welcoming and inclusive environment for all of our clients and their children. We 

believe that everyone deserves the opportunity to participate fully in our programs and services, and we are dedicated 

to making that a reality.  

Behaviour Management Policy 
At Kinder Learning Centres, we strongly believe in providing children with clear guidance to help them make their own 

decisions about their interactions with others and their environment. If a child chooses an inappropriate behavior, our 

staff uses positive and corrective strategies to address the issue. These strategies include a teacher's proximity or a 

gentle touch to stop the behavior, redirecting the child before or at the beginning of a conflict to a more appropriate 

activity, and acknowledging the child's feelings to offer problem-solving skills. By developing these skills, children can 

feel confident in making good choices. 

The caregivers at Kinder Learning Centres use positive methods and approaches to discipline children in accordance with 

section 48 in the Child Care Regulation. The use of physical, verbal, emotional, or psychological punishment is strictly 

prohibited. The aim of the childcare centre is to be consistent in setting and maintaining clear limits while also being 

flexible enough to accommodate individual differences in children. The staff's goal is to help each child work through 

any difficulties so that they may progress towards self-discipline. The children are taught to play without interfering with 

or hurting others, and a staff member is always close at hand to give guidance, set limits, comfort, and assist. The 

https://www.ontario.ca/laws/regulation/070429
https://www.ontario.ca/laws/regulation/150137
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children are encouraged to cooperate with each other, and the staff is always willing to discuss any further questions or 

concerns parents may have regarding this discipline statement. 

At Kinder Learning Centres, we understand that each child possesses unique skills and abilities, and our staff works in 

collaboration with parents to meet each child's needs and promote their growth. Our objective is to provide high-quality 

care for all children, and we strive to engage families as an integral part of this process. 

Before working with children, each staff member, student, and volunteer is required to sign a Behavior Management 

Policy, ensuring that everyone is in agreement about providing a safe and nurturing environment for the children. 

Our Behavior Management Policy includes the following: 

 No form of corporal punishment will be allowed at any time, including hitting, spanking, pushing, shaking, 

pinching, biting, grabbing, or slapping. 

 A child must not be humiliated either physically or verbally, through sarcasm, taunting, teasing or 

degradation. 

 A child must not be confined or locked in any room alone or with another child. 

 A child must not be deprived of basic needs for clothing, shelter or bedding.  

 Food must not be used as a punishment or threat at lunch or snack. 

 A child must not be punished or reprimanded in any way for failing to use the toilet. 

 A child must not be punished in any way for failing to fall asleep at rest time. 

 Any adult who observes mistreatment of any child must contact the Supervisor of the centre immediately.  

This is a legal responsibility.  

Prohibited Practices  
Ontario Regulation 137/15 48 - No director shall permit, with respect to a child receiving childcare at a childcare centre 

it operates or at a premises where it oversees the provision of childcare,  

(a) corporal punishment of the child;  

(b) physical restraint of the child, such as confining the child to a highchair, car seat, stroller or other device for the 

purposes of discipline or in lieu of supervision, unless the physical restraint is for the purpose of preventing a child from 

hurting himself, herself or someone else, and is used only as a last resort and only until the risk of injury is no longer 

imminent; 

 (c) locking the exits of the childcare centre or home childcare premises for the purpose of confining the child, or 

confining the child in an area or room without adult supervision, unless such confinement occurs during an emergency 

and is required as part of the director’s emergency management policies and procedures;  

(d) use of harsh or degrading measures or threats or use of derogatory language directed at or used in the presence of a 

child that would humiliate, shame or frighten the child or undermine his or her self-respect, dignity or self-worth;  

 (e) depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing or bedding; or  

(f) inflicting any bodily harm on children including making children eat or drink against their will 

https://www.ontario.ca/laws/regulation/150137
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The behaviour of every staff is monitored on a frequent basis by the Centre Supervisor.  Should a violation occur the 

Centre Supervisor would review the infraction with the person involved and outline acceptable methods to be used.  If 

further incidents occur, or if intentional harm is caused to any child it will result in immediate dismissal from the 

Childcare Centre. Any teacher who corporally punishes a child will be dismissed immediately! 

Code Of Conduct 
The following expectations are intended as a guide to maintaining the atmosphere at our centre as a happy, 

comfortable, and safe place to be. 

Adults and children at all times shall: 

a) Be courteous to others 

b) Use acceptable language 

c) Conduct themselves in a manner which allows each child and staff member to feel safe from verbal and physical 

abuse 

d) Resolve conflict in a peaceful manner 

e) Respect the building and equipment as well as the personal property of all staff and others 

f) Show respect for all individuals through his/her behaviour and words 

Professionalism is expected when interacting with the staff at our center. Our dedicated staff members work tirelessly to 

provide high-quality programming for your children, and it is imperative that they are treated with the utmost respect. 

We kindly request that any discrepancies or concerns be addressed in private, away from the children and other adults, 

as this creates a negative atmosphere in the classroom. If you have any questions or grievances, please do not hesitate 

to bring them to the attention of the Supervisor. In the event that the matter cannot be resolved at this level, it will be 

directed to the owner. It is important to note that confrontations in front of children are not acceptable under any 

circumstances. Failure to adhere to our Code of Conduct may result in termination of the enrollment agreement, at the 

discretion of the center. We appreciate your cooperation in maintaining a positive and respectful environment for all. 

Smoke/Vape Free 
As per the Smoke Free Ontario Act, parents, staff, students and volunteers are prohibited from smoking in the childcare centre, the 
playground area and any area of the surrounding property whether the children are present or not. Smoking/Vaping must be 9 
metres from any entrance or play area. 

Photographs 
At Kinder Learning Centres, capturing precious moments of children's growth and development is a common practice. The centre 

takes photographs periodically, which are considered the property of the centre. However, the centre ensures that these 

photographs are not used for any promotional advertising without prior consent from the parents. The photographs are displayed 

throughout the centre in various classrooms, adding a personal touch to the environment. Additionally, the centre uses these 

photographs on their Facebook group and parent portals, which are accessible only to the parents.  

The centre understands that some parents may not be comfortable with their child's photographs being shared on social media or 

private portals. Therefore, the centre provides an option for parents to indicate their preference on the registration form. The 
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centre assures that they will make every effort to exclude the child during the photo/video or obscure their image after it is taken, 

respecting the parents' wishes. The childcare centre values the privacy and comfort of the children and their families, ensuring a 

safe and secure environment for all. 

Activities off Premises 
At Kinder Learning Centres, our children get to participate in community outings, which can take them to various places 

using community transportation such as parks, libraries, pools, grocery stores, farmers markets and nature walks. We 

ensure that the off-premise ratios meet the regulations set by the Child Care Early Years Act (CCEYA), so parents can rest 

assured that their children are in safe hands. Consent for participation in any of these activities will be sent and require 

approval through the Kindertales app. 

In addition to community walks, we also plan field trips to enhance our classroom programs. These trips are carefully 

selected to provide our children with unique experiences, such as visiting an apple orchard, and various local businesses. 

To participate in these trips, parents are required to fill out an additional Kindertales consent form for these one-time 

events. We usually arrange transportation in the form of a city bus or a rental school bus from a local company. 

It's important to note that field trips may be subject to additional costs from the parents. However, we believe that the 

benefits of these trips far outweigh the costs. Our children get to learn about the world around them in a fun and 

engaging way, and we're proud to be able to offer them these opportunities. 

  

https://www.ontario.ca/laws/statute/14c11


Page 21 of 21 

 

Things To Bring to Daycare - Checklist 
 
Your child will need the following items at the centre: 

 Two complete changes of clothes clearly marked with your child’s name.  Accidents do happen and 

pretending to swim through the water table isn’t all that unusual for an active preschooler! 

 Running shoes for indoor wear.   

 Seasonally appropriate attire for outdoor play.   

 Diapers and wipes if applicable. 

 Reusable water container 

 Infant/Toddlers/Pre-schooler. 2 blankets and 2 crib sheets for sleep time.  One blanket and sheet set will be 

sent home on Friday to be washed and brought back on Monday morning. 

 Infants – baby bottle, pacifier, pureed baby food, unopened formula 

 All of the above needs to fit in a backpack  

 

Unacceptable Items at Daycare 

Please do not bring any of the following items to daycare: 

 Toys from home, as they may get lost or broken (except on show and tell day). 

 Clothes and jewellery that are expensive or restrictive, which do not allow children to explore their 

surroundings freely. 

 Snacks containing nuts or peanut butter.  Snacks are provided at the centre and outside food is not 

necessary. 

 Bottles for any child over the age of 18 months. 

 Vitamins or other medications without a prescription label. 

 Crocs, flip flops and other slip on sandals 

 Any bag other than a backpack. Example: plastic, reusable grocery, etc. 


